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Introduction

The frustrating experience of waiting in a line is ubiquitous.
▶ Pharmacies, grocery stores, doctor’s appointment, test results, promotions...

Research question(s):
▶ Does the extended length of waiting influence moral preferences? Do expectations about the

length of wait make a difference?

Main finding:

YES!
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Contribution

What we know:

▶ A depletion of self-control resources leads to less morality (Gino et al., 2011).
▶ Customer waiting leads to dissatisfaction and efficiency losses (Kumar et al., 1997; Kaufmann

et al., 2019).
▶ Failing to reach an expected earning due to a human choice makes people act immorally (Houser

et al., 2012; Dezső et al., 2022; Grosch and Rau, 2020).

Relaxing moral behavior is not primarily driven by income restoration but instead, experiencing
a loss compared to a reference point adversely impacts moral behavior.

We provide an environment where people can gain or lose time such that it is their entirely
subjective perception.
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Study 1: An overview
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Distribution of reports by median split of waiting time
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Empirical strategy

Normalized reporti = β1 + β2 × Gapi + β3 ×Waitingi + ϵi . (1)

A 100-minute expected waiting is associated with an average one dot increase in reports

A 25-minute increase in unexpected waiting is associated with an average one dot increase in
reports

When ’Gap’ is defined as the unexpected proportion(!) of the total waiting time the coefficient
loses significance
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Study 2 - A Lab Experiment

Table 1: Steps of Study 2

START The scheduled and effective beginning of the experiment.

1 Consent and being seated in a cubicle.

2 “Financial decisions study”: completing a survey on demographics
and administering the LOT–R items. Paper–and–pencil.

3 The “Psychology study”: creating the waiting manipulation. Com-
puterized.

4 “Financial decisions study”: DUTC task. Paper–and–pencil.

5 “Financial decisions study”: completing a survey on feelings during
DUTC task. Paper–and–pencil.

Filler task in Short cells.

6 Getting paid (money and course credit).

STOP The scheduled and effective end of the experiment.
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Results
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Emotions
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Discussion

Waiting time affects subsequent lying behavior

Expectations play a crucial role

Unpredictable environments can exacerbate immoral behavior

The current study offers many interesting avenues for further research:
▶ How do outcomes that fall short of expectations shape moral judgments?
▶ What directs attention during waiting, and how does this spill over into unrelated decisions?
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Appendix
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Data collection

300 participants at the Ben-Gurion international airport, Israel.
▶ Earning between 10 and 60 NIS (2.5 and 15 Euro).
▶ Only few people per line (randomization effect).
▶ Participants are paid after their reports.
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Study 1 - Results
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